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 Interpreting is situated in a particular social context. As a major branch of 
community interpreting, medical interpreting is interpreting activity in medical 
settings, where a bilingual professional facilitates communication between health-care 
providers and patients. At present, with the gradually increasing number of foreigners 
living and working in China, the language barrier in the health-care settings is getting 
more and more attention. However, only first-tire cities such as Beijing, Shanghai, 
Guangzhou and Shenzhen have set up international hospitals or special departments to 
provide foreign patients with medical interpreting services, and there is a great 
shortage of professional medical interpreters in China. Therefore, the author strongly 
believes that studies on the professional standardization of medical interpreting have 
practical significance in our society. However, in China, conference interpreting 
receives much more attention than community interpreting, and there are very few 
studies on medical interpreting in China. In this thesis, the author tries to draw on 
other countries in the standardization of medical interpreting, and conducts a survey 
among the medical interpreting users (hospital staff and foreign patients) in Xiamen, 
to explore the users’ expectation towards medical interpreting. Then the author 
summarizes the problems in medical interpreting, analyzes the reasons and gives 
some suggestions to promote the standardization of medical interpreting in China. 
This thesis consists of six chapters: 
Chapter 1 introduces the research background, research questions, methodology 
and the organization of the thesis.   
Chapter 2 starts with a discussion of definitions, features, and development of 
community interpreting and medical interpreting. After that the author introduces the 
medical interpreting practices and research both at home and abroad, and points out 















reviews the users’ investigations in the interpreting quality assessment. 
In Chapter 3, the author introduces the development of medical interpreting in 5 
countries and focuses on the standardization of medical interpreting in the U.S. for the 
sake of promoting the standardization of medical interpreting in China.  
Chapter 4 is a survey of medical interpreting users in Xiamen. Some hospital 
staff and foreign patients in Xiamen are surveyed and interviewed to explore the 
current situation of medical interpreting and users’ expectation towards medical 
interpreting. 
Chapter 5 summarizes the problems of medical interpreting in China and gives 
some suggestions. Based on the survey findings and the current situation of medical 
interpreting, the author summarizes the main problems in medical interpreting and 
suggests that government, healthcare institutions, medical interpreting associations 
and training institutions should work together to promote the standardization of 
medical interpreting in China. 
Chapter 6 is the conclusion.  
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译研究都使用了问卷和访谈这种量化分析的方法, 如 Pöchhacker (2000）在研究
口译用户对译员角色的不同期待中，对维也纳 600 多名提供医疗和社会服务的人
士进行了问卷调查。另外张吉良（2011）指出：“统计了 2000-2009 年间， 
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